Police Liaison Meeting Report 28 November 2023

Following the Police Liaison meeting tonight | added key points below, the full minutes will
be sent around to all by Guy Pace in due course.

Guest speaker - Tamsyn May - Digital capabilities Unit (cyber prevention officer)

Local round up:

e Lots of activity with force contacts and working hard to connect better with the
public after initial reporting - staffing of control rooms etc. working to improve initial
contact.

e Worked to improve timeliness re. 999 calls, 101 abandonment rates and email
response.

e Continue to work with frontline officers to improve response times.

e 'Right care - right person' - working with people in mental health crisis, working hard
to ensure the the correct service is engaged to best deal with case. This new scheme
has been phased in across parts of the country successfully and will be implemented
here in January.

e Sarah Price moving on to new role. Lou Brown will be taking over as inspector of
Camborne area. Dee Evans has been appointed as the new inspector in Penwith area.

e Priorities in PZ, St lves and Hayle remain the same

e Rise in ASB in Penzance town centre - working hard to prevent further escalation.

e Secured funding to secure a 999 academy - has been really effective.

e Passive dog operation undertaken - drug ID in pubs, very effective - will be repeating
in different towns/areas across the CAP.

Just a reminder that these meetings are an opportunity to ask questions and bring up any
concerns we may have and the council can also invite a PSCO to attend a meeting if we have
anything we would like to raise/ask.



